Office of the City Clerk - Election Division 
General Election — November 3, 2020 
Frequently Asked Questions 





QUESTIONS 


ANSWERS 





GENERAL 





Who is in charge of this Election? 


Los Angeles Registrar-Recorder/County Clerk is conducting 
this Election. While the City is responsible to qualify its 
candidates, it is the Registrar-Recorder that oversees all 
election activity. 





Where can | go vote? 


1. Go to LAVOTE.NET, select FIND A VOTE CENTER: 
https://locator.lavote.net/locations/vc/?id=4193 

2. Enter your address. The three closest vote centers will 
be listed; however, you may cast your ballot at ANY 
Vote Center in the County. 

3. Call 800-815-2666, press 1 for assistance. 

4. Call (213) 978-0444. 





What days can | vote? 


Selected Vote Centers will be available beginning Saturday, 
October 24, while ALL Vote Centers will be available Friday, 
October 30. 


Vote Centers will be open daily from 10 AM to 7 PM, and on 
Election Day from 7 AM to 8 PM. 


Visit LAVOTE.net: 


https ://locator.lavote.net/locations/vc/?id=4193, enter your 
address. The dates/hours of operation will be listed for those 


locations nearest you. 





What are the hours for voting? 


Vote Center dates and hours may vary from Center to Center. 


Vote Centers will be open every day beginning October 24 
from 10 AM to 7 PM, and on Election Day from 7 AM to 8 PM. 


To find the date/hours of operation for Vote Centers nearby, 
visit LAVOTE.NET: 
https://locator.lavote.net/locations/vc/?id=4193 


The dates/hours of operation will be listed for those locations 
nearest you. 





What is the new voting system all 
about? 


What are the Registrar-Recorder’s 
call center hours of operation? 


This new voting system is designed to make voting easier and 
more accessible for all people. It provides greater flexibility, 
multiple language capabilities, and convenience to voters, 
while it ensures integrity of voting data. 


To find out how you will benefit from this new system, go to 


LAVOTE.NET: https://avote.net/home/voting-elections/voting- 
options/voting-accessibility/new-voting-experience 


Call Center hours of operation are as follows: 

e October 13th — 23rd: 8:00 a.m. to 5:00 p.m. 

e October 24th - November 2nd: 10:00 a.m. to 7:00 p.m. 
e November 3rd (Election Day): 7:00 a.m. to 8:00 p.m. 
Call 800-815-2666, press 1 for assistance. 








How do | sign up to be a Poll/Election 
Worker? 





Call 800-815-2666, press option 7 for assistance. 











Where can | find information 
regarding State Measures? 


For measures appearing on the November 3, 2020 ballot, 
please click on the link below: 
https://lavote.net/docs/rrcc/election-info/11032020 measures- 
appearing-on-the-ballot.pdf?v=11. 


You can also visit Secretary of State’s website and view the 
Official Voter Information Guide at: 
www.voterguide.sos.ca.gov 


If you received an Official Voter Information Guide in the mail, 
you will also find measure information within the booklet. 





REGISTRATION 





What is the deadline to register to 
vote? 


The last day to register to vote for this election is Monday, 
October 19, 2020. 


However, Conditional Voter Registration (CVR) allows a voter 
who missed the voter registration deadline to register and vote 
a conditional ballot on Election Day at a Vote Center or at the 
Los Angeles Registrar-Recorder/County Clerk’s office. To 
access voter registration, click on link: 


https://registertovote.ca.gov/ 





| am a college student living on or 
around campus, away from home. 


Can | register with my college 
residence address? 


Like all eligible citizens, any college student may register to 
vote using his/her college residence address OR may choose 
to use his/her family residence. California law (Elections Code 
Section 2025) allows college students to establish domicile or 
legal residence where they attend school if they so desire. 





How can | change my Political Party? 


You can re-register to vote online or by completing a Voter 
Registration form. It is encouraged that you make any 
changes prior to the registration deadline of October 19 to be 
mailed a Ballot. To access voter registration, click on link: 


https://registertovote.ca.gov/ 





| registered to vote and the 
LAVOTE.net website says my 
application is Pending. What does 
this mean? 


This means the Registrar-Recorder has received your affidavit 
of registration and that your registration information is being 
verified. If any additional information is needed, you will be 
contacted by the Registrar-Recorder. If you wish to make an 
immediate inquiry of its status, you may contact the Registrar 
Recorder by calling: (800) 815-2666, option 2. 





OFFICIA 


L SAMPLE BALLOTS/BALLOTS 





| have not received my Sample 
Ballot. How do | get one? 


1. Call (800) 815-2666, press option 2 for assistance. 

2. Go to LAVOTE.NET, select the VOTING AND ELECTIONS 
tab, and under CURRENT ELECTIONS, double click on 
Find your Voting Information for the online information. 

To access online Interactive Sample Ballot, click on link: 


https://lavote.net/isb 








When will | receive my ballot? 


The mailing of ballots to ALL registered voters began on 
October 5, 2020. If you do not receive your Vote-By-Mail 
ballot by October 20, 2020, please contact the Registrar- 





Recorder at (800) 815-2666, option 2. 











Can | get an Official Sample Ballot in 
my desired language? 


Yes. Voters may call (800) 815-2666 to request that translated 
election materials are mailed to them every election. They can 
also receive information about or request Vote Center 
locations, bilingual voter registration cards, translated Vote- 
By-Mail applications and sample ballots. 





VOTE-BY-MAIL 





| received a Vote-By-Mail ballot, but | 
did not request one. Why? 


Pursuant to Executive Order N-64-20, and for your 
convenience and safety, all registered voters are being senta 
Vote-By-Mail ballot for the November 3, 2020, General 
Election. Registered voters do not have to apply for a Vote- 
By-Mail ballot for this election. 





What do | do if | receive a Vote-By- 
Mail ballot for someone who does not 
live here? 


You can mark the ballot envelope “RETURN TO SENDER” 
and “WRONG ADDRESS’ in large font and place it back into 
the mail box or give it to your postal service worker. The 
Registrar-Recorder will update their voter registration files with 
that information. 





What do | do if a Vote-By-Mail ballot 
was mailed to a family member who 
has died. 


You can mark the ballot envelope “DECEASED?” in large font 
and place it back into the mail box or give it to your postal 
worker. Upon receipt of it, the Registrar-Recorder will verify 
the information and cancel the registration of the that voter. 





| made a mistake when filling out my 
Ballot Return Envelope. Do | need to 
request a new one? 


No. Please cross out the incorrect entry, and place your 
initials next to the strike out. Don’t forget to place your 
signature in the designated signature area! 


If you need a replacement envelope, contact the Registrar- 
Recorder’s office by calling (800) 815-2666, option 2, or by 
emailing votebymail@rrcc.lacounty.gov with your full name, 
date of birth, and address. State that you need a new return 
envelope. 





When should | return my Vote-By- 
Mail ballot? 


As early as possible! We encourage you to safely participate 
in the election by voting and returning your Vote-By-Mail 
ballot. Do not delay! 


If you return your ballot by mail, it must be postmarked by 
Election Day, November 3. 





How can | return my voted Vote-By- 
Mail ballot? 


You have several options. 
e Drop it in any USPS mailbox by Election Day, or 
e At any Vote-By-Mail Drop off location: 
https ://locator.lavote.net/locations/vom/?id=4193, or 
e At any Vote Center during its operating hours: 
https ://locator.lavote.net/locations/vc/?id=4193. 





If | make a mistake filling out my 
Vote-By-Mail ballot, can | get a new 
one? 


Yes. Contact the Registrar-Recorder’s Office by calling 
(800) 815-2666, option 2, or email 
votebymail@rrcc.lacounty.gov and provide your full name, 
date of birth, and address. 

OR 

Request a replacement ballot at: 


www.LAVote.net/ReplaceBallot. 








| have already mailed in my Vote-By- 
Mail ballot, but wish to change my 
vote choices. How do | do this? 





Once you have mailed your ballot, it is the equivalent of 
putting it into a ballot box. You cannot make any changes to 
your selections once you have mailed your ballot. 








VOTE-BY-MAIL DROP BOXES 





Where can | find a list of Vote-By- 
Mail Drop Box locations? 


Vote-By-Mail Drop Box locations can be found on the 
Registrar-Recorder’s website at: 

https ://locator.lavote.net/locations/vom/?id=4193 

A list of Drop Boxes nearest to the voter’s residence will be 
included in the Vote-By-Mail packet. 





How often will ballots be retrieved 
from Drop Box locations? 





Beginning October 5, ballots will be picked up every 48 hours. 
Beginning October 24, ballots will be picked up every 24 
hours (daily). 





VOTE CENTERS 





Will In-Person Voting be available? 


Yes. Selected Vote Centers will be available beginning 
Saturday, October 24, while ALL Vote Centers will be 
available Friday, October 30. 


Vote Centers will be open every day from 10 AM to 7 PM, and 
on Election Day from 7 AM to 8 PM. 


Visit LAVOTE.net: 


https ://locator.lavote.net/locations/vc/?id=4193, enter your 
address. The dates/hours of operation will be listed for those 


locations nearest you. 





How can | find a location where | can 
vote? 


A full list of Vote Centers is now available on LAVote.net. 


All registered voters will also be mailed a postcard listing 
those Vote Centers nearest to their residence and a full Vote 
Center location book will be mailed to all postal patrons in LA 
County in late October. 


An online Vote Center locator tool will also include a new 
wait time feature so you know which locations have 
shorter wait times to vote. This can be viewed by clicking 
on the link below: 


https://locator.lavote.net/locations/vc/?id=4193 





Will parking be available at Vote 
Centers? 


Yes. Ample parking is a Vote Center requirement. 


However, don’t wait until Election Day. Selected Vote Centers 
will be available beginning Saturday, October 24, while ALL 
Vote Centers will be available Friday, October 30 


Vote Centers will be open every day from 10 AM to 7 PM, and 
on Election Day from 7 AM to 8 PM. 


Visit LAVOTE.net: 


https ://locator.lavote.net/locations/vc/?id=4193, enter your 
address. The dates/hours of operation will be listed for those 


locations nearest you. 








Will Vote Centers be safe for In- 
Person voting during COVID-19? 





Yes. All Vote Centers will follow State and County public 
health and safety guidelines. 
e All voters will be required to wear masks. Masks and 
gloves will be available, if needed. 
e All election workers will wear masks, gloves, and wipe 
down surfaces and devices on a regular basis. 
e All Vote Centers will practice social distancing. 














If | am voting for the first time, what 
should | take with me to the Vote 
Center? 





When you registered to vote, you were asked to provide a 
valid California driver’s license number, a State identification 
number, or the last four digits of your social security number. 
If you did not provide your ID or your social security 
number when you registered, you will be asked to show 
identification when voting for the first time. 








